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REMARKS 

The foregoing amendment is filed in response to the official 
action dated January 13, 2006. Reconsideration is respectfully 
requested. 

The status of the claims is as follows: 

Claims 1-25 are currently pending. 

Claims 1-25 stand rejected. 

Claims l, 13, 21, and 25 have been amended. 

Claims 3-4 and 15-16 have been canceled without prejudice. 

The Examiner has rejected claims 1, 3-8, 10-13, 15-20, and 
22-25 under 35 U.S.C. 102(e) as being anticipated by Staveley et 
al- (USP 6,973,491). The Applicant respectfully submits, however, 
that amended base claims i, 13, and 25 and the claims dependent 
therefrom are not anticipated by the art of record. For example, 
amended claim 1 recites a distributed method for performing 
network monitoring that includes the steps of (1) obtaining, by an 
infrastructure management appliarice connected to a customer 
network, customer specific information from a remote data center 
connected to a public network, in which the customer network is 
connectable to the public network , and in which the customer 
specific information is obtained from the remote data center over 
a first interface to the inf rastructmre management appliance , (2) 
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establishing, by the infrastructure Tiianagenient appliance, a secure 
virtual connection with the remote data center, in which the 
establishing of the secure virtual connection with the remote data 
center is responsive to the customer specific information obtained 
from the remote data center over the first interface to the 
infrastructure management appliance, and in which the establishing 
of the secure virtual connection with the remote data center is 
performed over the public network over a second jjiterface to the 
infrastructure management appliance , (3) monitoring, by the 
infrastructure management appliance, at least one customer 
resource connected to the customer network over the customer 
network, and (4) transmitting information obtained through the 
monitoring of the customer resource to the remote data center over 
the secure virtual connection. 'I 

The claimed distributed method for performing network 
monitoring that includes obtaining customer specific information 
from a remote data center over a first interface to an 
infrastructure management appliance, and establishing a secure 
virtual connection with the remote data center over a second 
interface to the infrastructure management appliance, is described 
throughout the instant application., for example, see page 6, line 
25, to page 7, line 17, and Fig. l, of the application. As shown 
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in Pig*. 1 of the application, an illustrative etnbodinient of tHe 
infrastructure management appliance 10 includes the first 
commvmication interface (not numbered) connected to a plurality of 
modems 18 associated with the remote data center 16, and the 
second communication interface (not numbered) connected to the 
customer network 12, which in tiim is connectable to the public 
Internet 22. In the illustrated embodiment, the infrastructure 
management appliance 10 uses the secure virtual private network 
(VPN) 24 to communicate with the remote data center 16 through the 
Internet 22 over the second communication interface to the 
infrastructure management appliance 10 (see Fig, 1 of the 
application) . 

The Staveley reference discloses a data collection system 10 
including a master machine 20 upon which a data collection program 
resides, and multiple target machines /devices 18. As shown in 
Fig. 1 of Staveley, the master machine 20 and the target devices 
18 are connected together via a network connection 19 within a 
client site 12, and the master machine 20 is connected to a 
central site 14 via a communication connection such as the 
Internet 16, significantly, the Staveley reference provides no 
teaching that the network connection 19 (the client network) is 
connectable to the public Internet 16, As indicated above, 
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amended claim 1 recites that the customer network is connectable 



to the public network {see also Fig. 1 of the application, which 
depicts the customer network 12 connected to the Internet 22) . 



Because the customer network 12 l^s connectable to the Internet 22 



within the claimed distributed [network monitoring system, the 

i 

local management station 14 connelcted to the customer network 12, 

! 

the remote information center 32 connected to the Internet 22, and 



the remote data center 16 connected to the Internet 22, can each 



communicate with the infrastructlire management appliance 10 over 



the second communication int^face (not numbered) to the 



infrastructure management appliknce 10 (see Fig, 1 of the 



application) . In contrast, the target devices 18 connected to the 

! 

network connection 19 and the devices 22 and 24 within the central 

site 14 connected to the Internet 16 communicate with the master 

machine 20 over separate communi^cation interfaces (not numbered) 

I 
I 

to the master machine 20 (see Figl 1 of Staveley) . 



Although the Examiner indicates on page 4 of the official 

! 

action that Staveley discloses obtaining customer specific 

i 

information over the first interface to the infrastructure 
management appliance (see coljumn 3, lines 55-57; "^client 

i 

information is initially receiveci over an HTTP interface*' ) , and 

j 

establishing the secure virtual jconnection with the remote data 
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I 

center over the second interface Ito the infrastructvtre management 
appliance (see column 9, lines jsB-B?/ **a secure connection is 

established over a secure interface (HTTPS/SSL) " ) , the Applicant 

j . 

respectfully points out that i Staveley discloses the ^^HTTP 

interface'' with reference to the Aata upload program of the client 

(see column B, line 20, to column 10, line 11, of Staveley) - As 

j 

recited in amended claim 1/ I the infrastructure management 
appliance obtains customer specliflc information from the remote 
data center over the first interface to the infrastructure 
management appliance . In otheir words, the customer specific 

! 

information is downloaded from 'the remote data center to the 

j 

infrastructure management appliance over the first interface to 

the infrastructure management appliance. Because the ^^HTTP 

! 

interface" is employed by Staveley in data upload operations / the 

I 

*^HTTP interface" of Staveley does not correspond to the first 

I 

interface of amended claim l, which can be employed by the claimed 

distributed network monitoring! system in a data download 

operation. Like the ^HTTP interface", .Staveley also discloses the 

^^secure HTTPS/SSL interface" with reference to the data upload 

program of the client (see columi 9, line 20, to column 10, line 

11, of Staveley) • Both the ^HTTP interface" and the "secure 

• j 

HTTPS/SSL interface" are therefore employed by Staveley in data 
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upload operations over a connection to the internet 16 (see also 

Fig- 1 of Staveley) • In contrast, slb recited in amended claim 1, 

the customer specific information is obtained from tHe remote data 

center over the first interface' to the infrastructure management 

appliance, and the secure virtual connection is established with 

the remote data center over the second interface to the 

infrastructiire management appliance - 

Because the "HTTP interface" of the Staveley system is 

I 

! 

employed in data upload operations, and because the data upload 
operations performed by both the ^HTTP interface'' and the ^secure 

HTTPS/SSL interface'' of the Staveley system are performed over the 

I 

connection to the public Internet 16 (see Fig. 1 of staveley), the 

Applicant respectfully submits that the ^HTTP interface" and the 

'^secure HTTPS/SSL interface" disclosed in the Staveley reference 

i 

do not correspond to the first and second interfaces to the 
infrastructure management appliance,, respectively, as recited in 

i 

amended claim 1, Accordingly, it is respectfully submitted that 
the Staveley reference does not teach or suggest all of the 

i 

limitations of amended claim i; and therefore the rejections of 
claim 1 and the claims dependent therefrom under 35 U.S.C, 102 
should be withdrawn. 

i 
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In addition, for at least i the reasons presented above with 

1 

respect to amended claim 1, the 'Applicant further siabmits that the 
cited art of record including | the Staveley reference does not 
teach or suggest all of the limitations of amended base claims 13 
and 2S, and therefore the rejections of claims 13 and 25 and the 

claims dependent therefrom uhder 35 U.S.C. 102 should be 

i 

withdrawn. ,■ 

I. 

Important advantages are obtained by providing a distributed 

system and method for performing network monitoring, in which 

i 

customer specific information is obtained from the remote data 

j 

center over a first interface j to the infrastructure management 
appliance, and in which the establishing of the secure virtual 
connection with the remote da|ta center is performed over the 
public network over a second i interface to the infrastructure 
management appliance, as described and claimed in the instant 
application. For example, such customer specific information 
obtained from the remote data center over the first interface to 
the infrastructure management jappliance can include parameters 

relevant to the establishment jof the secure virtual connection 

I! 

subsequently established betwefen the infrastructure management 

l| 

appliance and the remote data center over the second interface to 

is 
II 

the infrastructure mcmagement appliance (see page 7, lines 11-17, 
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Of the application) . THe Applicant respectfully submits that such 
an advantage is neither taught, nor suggested in the Staveley 
reference. 

The Examiner has rejected, claims 2 and 14 under 35 U.S.C. 
103(a) as being unpatentable oyeir Staveley et al. in view of Liu 
(USP 6,079,020). The Applicant respectfully submits, however, 

that the Liu reference fails to cure the deficiencies of the 

I 

Staveley reference, and therefore the Staveley and Liu references, 

! ■ 

whether taken alone or in coTr±>lnation, do not render dependent 

I, ^ 

claims 2 and 14 obvious, i 

For example, like the Staveley reference, the Liu reference 

fails to disclose a distributje,d method for performing network 

1 i 

monitoring that includes obtaining customer specific information 

i. 

from a remote data center ; over a first interface to an 
infrastructure management appjldance, and, responsive to the 

• * ! 

: r 

customer specific information;,' ! establishing a secure virtual 
connection with the remote datja" center through a public network 
over a second interface to' the infrastructure management 



appliance, as recited in amended jiclaim 1 

I 1 



1 



The prior official action dated April 15, 2005 indicates that 

I i= 

the Liu reference teaches obtaining customer information from a 

j. I : 

remote data center over a firsa interface, i.e., a VPN gateway, to 
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an infrastructure management appliance r and establishing a secure 

li 

virtual connection with the rCTiote data center over a second 



interface, i.e., a public nejtirark interface via an Internet 
browser, to the infrastructure management appliance. The 



merely employs the security 



Applicant respectfully points oiit, however, that the Liu system 



features that exist in Internet 



browsers to provide security f;or communications between the VPN 



management station 160 and the! 
155 (see column 11, lines 38-45 
reference provides no hint thatj' 
clients 140, 150 and the VPN 

l: 

i 

performed over first and second 
station 160 (see Fig< i of Liu) 
Because the Liu reference 



VPN gateways 115, 125, 135, 145, 

• and Fig. 1, of Liu) . The Liu 

i 

communications between the remote 

j 

. management station 160 can be 
•interfaces to the VPN management 

I 



-fails to cure the deficiencies of 



the Staveley reference, the Stayeley and Liu references, whether 



taken alone or in combination, 
and 14 obvious. Accordingly, 
the rejections of claims 2 and 
withdrawn. 

The Examiner has rejected 
103 (a) as being unpatentable 
Bhaskaran at al. (USP 6,601,C 
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do not: render dependent claims 2 

I 

ijt is* respectfully submitted that 

i 

14 under 35 U.S.C- 103 should be 



plaims 9 and 21 imder 35 U.S.C. 
oyer iStaveley et aX. in view of 
) . The Applicant respectfully 
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submits , however, that like 



reference fails to cure the 



reference, and therefore the staveley and Bhaskaran references, 

inatiion, do not render dependent 



whether taken alone or in coml? 
claims 9 and 21 obvious, 
submitted that the rejections o[E 
103 should be withdrawn. 

In view of the foregoing, 
the present application is in 



and favorable action is respectfitilly requested. 

The Examiner is encourag.dd to telephone the undersigned 



Attorney to discuss any matter tfltat would expedite allowance of 

i| ' 
r 

I 

i; 
I 
f 
I 

i 
r 



li^ccoriaingly, it is respectfully 

j 

claims 9 and 21 under 35 U.S.C. 



I 

!;it is respectfully submitted that 
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e Liu reference, the Bhaskaran 

defjiciencies of the Staveley 



condition for allowance . 



Early 
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the present application. 
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